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Powermax45 SYNC positioning standards, launch messaging, and marketing assets overview

Hypertherm Powermax45 SYNC - The world’s bestselling plasma
system just got better

This guide provides information on messaging and graphics to support the launch of the Powermax45 SYNCe.

The Powermax45 SYNC marketing and communication will leverage the Hypertherm® Powermax® family
investment messaging, that highlights several of the six supporting value propositions that underscore why a
Powermax plasma cutter is the best investment in your power.

Follow the Powermax family positioning standards and messaging guide when referring to the Powermax family
of products and the supporting value propositions and promises to the customer, justifying its premium quality
and price position in the industry.

Please contact the Demand Generation Team and the Brand Management Team with any questions. Email us at
brand@hypertherm.com.

Background

We have chosen this particular investment positioning of the Powermax line of products because of the global
market situation:

The Powermax premium price positioning is being challenged by lower-price competitors in many global markets.

In some cases, customers are thinking good enough is good enough. We need to communicate more directly
what goes into making Powermax plasma cutters and how that differs from the competition.

Partners are finding it challenging to sell the premium value and justify the price delta of Powermax versus major
competitors.

Strategy

* We need to hold the position as the #1 portable air plasma brand among industrial and
professional metalworkers in all countries where we do business.

= We need to continue to design and produce the most reliable, robust, and best-performing portable plasma
equipment and consumables through innovation and quality manufacturing.

* We need to demonstrate that we know our customers, their needs, and that we are uniquely positioned to solve
their most challenging cutting problems.

= We need to promote the fact that we partner with the best channels ( or sales, service, parts, delivery) with the
broadest reach in each market serving industrial customers.

* We need to communicate that we make products that work where our customers work, including the
most demanding conditions.

= We need to show that Powermax is the most versatile and best “tool for the job” with the most offerings
for the most important applications.

* We need to show that Powermax outperforms and outlasts the competition.
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Promise to the customer

The Powermax45 SYNC is the best investment you can make in your business.

Messaging

The examples in this document represent our preferred way of communicating promises, value propositions,
and benefits delivered by Powermax45 SYNCe to the customer. These messages should be used verbatim
when creating web pages, advertising, social media, emails, collateral, and other partner and customer-facing
communications where possible. Certain messages can be the focus of communication and supplemented with
others as desired if the resulting message matches the tone and works for the type of content being created.

Please note that these message examples do NOT supersede or invalidate existing Hypertherm Associates'
brand standards and communication guidelines. They should supplement existing guidance.

Messaging for the Powermax45 SYNC

Short Powermax45 SYNC. Easy to use. Versatile. Reliable.

Part of the Hypertherm® Powermax® family, Powermax45 SYNC features built-
in intelligence and patented single-piece cartridges for hand cutting, gouging, or
mechanized cutting.

Long Powermax45 SYNC. Easy to use. Versatile. Reliable.

For metal workers who want the most versatile system available to gouge, cut,

and mark, Powermax45 SYNC delivers the best return on investment. Part of the
Hypertherm® Powermax® family, Powermax45 SYNC features built-in intelligence, a
patented single-piece cartridge, and up to 5x longer consumable life and greater cutting
power than higher-amperage competitors.




Headlines

Recommended examples

For use at the top of an advertisement, at the
beginning of an email, etc., only one headline per
message should be used. Following are a few,
recommended examples:

Hypertherm Powermax®: Your best investment

Powermax45 SYNC: The world's bestselling plasma system
just got better.

Powermax45 SYNC. Easy to use. Versatile. Reliable.

Powermax45 SYNC. Outperforms and outlasts the
competition.

Powermax45 SYNC. Delivers up to 5x longer consumable life
than competitors.

Tagline — no Call to Action (CTA)
in body copy

To help ensure our message for the Powermax plasma
cutter family is clear and consistent, we recommend
using the following phrase at the end of any relevant
communication:

The best investment is in your power.

Note: always include the graphic treatment (see red text
square in upper right) in communications and marketing
material.

Calls to Action — replaces tagline
if used in body copy

In most forms of marketing communication, we're
looking for the reader to take an action of some kind
(request a demo, visit, watch, etc.). These simple,
quick prompts can be used in lieu of a tagline at the
end of a communication to help the reader take the
next step:

See why the Powermax45 SYNC is the best investment

Learn why the Powermax45 SYNC is the most reliable

Watch how the Powermax45 SYNC simplifies operations

See the versatility of Powermax45 SYNC
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Powermax digital ad copy examples

Short

Recommended examples

Short (30 characters or less).

For each message, please use
assigned image to support copy.

Medium

headline (pick one)

Easy to use

Versatile

Industry-leading reliability

Medium (50 characters or less).

headline (pick one)

body copy (pick one)

For each message, please use
assigned image to support copy.

New operators perform like professionals in
minutes

Easy to use o ) ) ] ]
Simplifies operations with a single-piece
cartridge
Widest variety of cartridges and torches

Versatile

Cuts with the power of higher-amperage
competitors

Industry-leading reliability

Built to last 10+ years in harsh environments

Up to 5x longer consumable life than
competitors

INTRODUCING THE NEW

Hypertherm

Powermax45 SYNC®

‘THE WORLD'S BESTSELLING PLASMA SYSTEM JUST GOT BETTER

Powermax45 SYNC*
Easy. Versatile. Reliable.
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The world’s bestselling plasma system
just got better with new single-piece
cartridges for hand cutting, gouging,
or mechanized cutting.

Powermax45 SYNC*
Handheld cut capacity
Recommended 16 mm (5/8") at 500 mm/min (20 ipm)
Severance 29 mm (1-1/8")  at 125 mm/min (5 ipm)
Mechanized pierce capacity
12 mm (1/2")




Powermax4d SYNC copy examples

Long

Recommended examples

Long (could be used for print ads). headline (pick one)

(Pair headlines and copy
as aligned)

For each message, please use
assigned image to support copy.

body copy (pick one)

Simplify your work with Powermax plasma cutters and cartridges.

Easy to use So easy to use, new operators perform like professionals in minutes.
Excel at your job and expand your cutting and gouging application
Versatile capabilities with the widest variety of Powermax plasma cartridges

and torch options.

Industry-leading reliability

Customers agree Powermax plasma cutters are the most rugged
in the industry. Designed and built to withstand harsh environments
and last over 10 years. Powermax delivers whenever and wherever
you need it.

Print ad copy

Hypertherm Powermax45 SYNC.

The world's bestselling plasma
system just got better.

Easy to use. Versatile. Reliable.

= Simplifies operations with a new single-piece cartridge

= Decreases operating costs with up to 5x longer consumabile life
than competitors

= Cuts with the power of higher-amperage competitors
* Expands capabilities with a variety of cartridges and torches

= Withstands extreme conditions and built to last 10+ years

Hypertherm Powermax45 SYNC

Industry-leading reliability
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Hypertherm Powermax45 SYNC

Easy to use
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POWER
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Digital ad copy

Social ads
Copy on tile

*The World's Bestselling System Just got Better

Introducing the Powermax45 SYNC®

Revolutionary Single-Piece Cartridge
Introducing the Powermax45 SYNC®

Revolutionary Single-Piece Cartridge
Introducing the Powermax45 SYNC®

A Wise Investment
Introducing the Powermax45 SYNC®

Reliability Meets Versatility
Introducing the Powermax45 SYNC®

Industry-Leading Reliability
Introducing the Powermax45 SYNC®

*The World's Bestselling System Just got Better

The new Powermax45 SYNC®

*Designates an animated carousel post

General social posts guidelines

Recommended post-text copy

copy for post
The revolutionary Powermax45 SYNC® is here!

Decrease operating costs with up to 5 times longer consumable life than competitors.

Only the Powermax45 SYNC® can cut and mark using the same FineCut® cartridge.
Cuts with the power of higher-amperage competitors.

Expands application capabilities with a variety of cartridges and torches.

Built to last 10+ years, the Powermax45 SYNC® withstands extreme conditions.

Features single-piece cartridges for hand cutting, mechanized or robotic cutting, or
gouging.

Facebook — headline/40 characters, body copy/80 characters

Instagram — headline/40 characters, body copy/80 characters

LinkedIn — headline/70 characters, body copy/100 characters

WeChat — Translation of English text will be used in region

WhatsApp — Translation of English text will be used in region

YouTube — Headline/60-70 characters, no copy limit

General SEO keyword guidelines

plasma cutter

plasma table

small plasma table

portable plasma cutter

cartridge

'_"_‘ Hypertherm North America

Cormmercial & Indusbal- 43 0ul of 3 5.3 i - Open ow - 153K followers
Cuts with the power of higher-amperage competitors.
See it here.

AWSE IVESTUENT
Introducing the Powermax45 SYNC*

T e

) Like () Comment > Share

@ wieacomment. eE®®

Social ad: Headline on tile with paired post-text copy

AWISE IWESTHENT
Introducing the Powermax45 SYNC*

Instagram

REVOLUTIONARY SINGLEPIECE CARTRIDGE
Introducing the Powermax45 SYNC*

Instagram carousel ad



Supporting copy for landing pages, print ads, efc.

Landing page copy should support messaging and
tone that is used in other communications. These
pages include the overall Hypertherm Powermax family
“best investment” messaging and also the individual
supporting value propositions, imagery, claims, and
data to support.

(Pair headlines and body copy as aligned)

For each message, please use assigned image to
support copy.

Note: This copy can be used elsewhere besides the
web medium.

Messaging/talking points for the torch and cartridge

(pick one)

The world’s bestselling plasma system just got better with new single-piece cartridges for hand cutting, gouging, or
mechanized cutting.

Part of the Hypertherm Powermax family, Powermax45 SYNC features built-in intelligence and patented single-piece
cartridges for hand cutting, gouging, or mechanized cutting.

Our proprietary single-piece, color-coded cartridges help operators eliminate mix-ups, simplify inventory management, and
decrease operating costs.

The new single-piece cartridge eliminates operator error, simplifies operations, and increases productivity.

Key business benefits

Simplify operations and boost Single-piece cartridge simplifies operations and dramatically reduces training time
productivity

Minimize operating costs Up to 5x longer consumable life decreases operating costs

Reduce secondary operations Improved cut quality over consumable life delivers better part consistency to reduce
secondary operations

Highlighted product features

= A patented single-piece cartridge eliminates operator error and simplifies operations
= Advanced torch communication for automated setup improves cut quality

EASY TO USE = Easy to set up for mechanized usage with optional CNC interface and FastConnect™
torch connection

= Expand application capabilities with a wide variety of specialty cartridges and torches

VERSATILE * Cut and mark using the same FineCut® cartridge

= SmartSYNC* torches are engineered for rugged industrial environments

INDUSTRY-LEADING = Each Powermax component is tested to perform reliably in demanding conditions
RELIABILITY

STATS

BX Up to 5Xlonger consumable life than competitors

104 Powermax has an average life of 10+ years

554 55+ years of Hypertherm plasma technology innovation




Merchandise and point-of-purchase

Examples

The following is a list of materials for the Powermax SYNCe launch. Some of these materials currently exist while others
are examples of the look to be followed.

THE WORLD'S BESTSELLING PLASMA SYSTEM JUST GOT BETTER

Powermax45 SYNC"

THE WORLD'S BESTSELLING PLASUA SYSTEM JUST 6OT BETTER Powermax45 SYNC

Powermax45 SY :

INTRODUCING THE NEW

Powermax45 SYNC’
Easy. Versatile. Reliable.

Easy. Versatile. Reliable.

with a new single-pi o

Powermax45 SYNC shelf magnet

with up to 5x longe lite
4 = Cuts with the power of higher-amperage competitors

The new Powermax45 SYNC | « Expands capabilties with a variety of cartridges and torches.

is your best investment: ~ « Withstands extreme conditions

o

with the
The world's bestselling plasma system
just got better with new single-piece
Powermax45 SYNC countermat cartridges for hand cutting, gouging,

or mechanized cutting.

Powermax4s SYNC®

) 3 Reconmended 16 mm (58 a1 500 mmimin (20 )
THE BEST RN N Sevecance ) at 125 mmimin (5 pm)
INVESTMENT . Mechanize % Cap:
T20m (2)
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Powermax45 SYNC easel

Powermax45 SYNC hangtag



Powermax SYNG naming standards

Naming

Powermax SYNC®: Use the term ‘Powermax SYNC®
when writing about Powermax SYNC. Make sure the
‘SYNC' is in all caps.

Powermax45 SYNC:=: Use the term ‘Powermax45
SYNC™ when writing about system specific information.
The same for Powermax SYNC 65°,'Powermax85 SYNC®
and ‘Powermax105 SYNC™. Do not place the system
number after ‘SYNC' (i.e., Powermax SYNC 65).

Powermax65 SYNC/85 SYNC/105 SYNCe: When
listing multiple systems, use a slash between the system
numbers each with ‘SYNC'.

‘A dramatically simplified consumable platform combined
with advanced torch communication for automated setup
makes Hypertherm® Powermax45 SYNC® /65 SYNC/85
SYNC/105 SYNC plasma systems the smarter choice for
any cutting or gouging application’

0N
C:zU HYPERTHERM
E2M ASSOCIATES

Powermax cartridge: This would be used as the main
brand reference when used in official communications.
This brand designation should refer to cartridge as a
consumable platform in relation to a system, rather than a
direct accessory of that system.

‘Upgrade to the revolutionary Powermaxe cartridge
consumable platform for Powermax45XP/65/85/105
systems with the installation of a torch adapter for
Powermax® Duramax® and Duramax® Lock series torches.’

‘Here is some information on how to recycle Powermax
cartridges for Powermax® systems.’

‘The cartridge for Powermax45 SYNC*®/
Powermax65 SYNC/ 85 SYNC/105 SYNC plasma systems
is available for cutting and gouging applications.’

Single-piece cartridge: When describing the cartridge
in copy, use this term as the standard descriptor of the
cartridge. Do not use the term ‘one-piece’.

‘The Powermax single-piece cartridge consumable
dramatically simplifies what is needed to accomplish any
cutting or gouging application.’

Cartridge: For Powermax SYNC specific communications, it
should be referred to as a ‘cartridge’ and not ‘consumables’.

‘Automated assembly of the components in the
cartridge ensures perfect alignment’.

SmartSYNCe torches: No space between the words
‘SmartSYNC' and used with the word ‘torches’.

‘New SmartSYNC® torches with the Powermaxe cartridge
automatically set the correct amperage and operating mode,
eliminating setup errors.’



